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Orange County Comptroller 
Martha O. Haynie, CPA 

Official Records Department 

OFFICE CLOSURES 

The Official Records Department will be closed on the following holidays: 

 December 24 and 25, 2014 -  Christmas Holidays (Wed. and Thur.) 

 January 1, 2015 - New Year’s Day (Thur.) 

 January 19, 2015 -  Martin Luther King Day (Mon.) 

 May 25, 2015 -  Memorial Day (Mon.) 

 July 3, 2015 - Independence Day observed (Fri.) 

 September 7, 2015 - Labor Day (Mon.) 

 November 26 and 27, 2015 - Thanksgiving (Thurs. and Fri.) 

 December 24 and 25, 2015 - Christmas Holidays (Thurs. and Fri.) 

Phone: (407) 836-5115  Fax: (407) 836-5101 www.occompt.com  Hours: 7:30 a.m. – 4:30 p.m., Monday – Friday 

COMPTROLLER ETHICS POLICY 

Each year during the holiday season, the Official Records Department routinely 

receives an abundance of gifts of food and/or plants. 

 

We are truly touched by your thoughtfulness and generosity.  However, based on 

Florida’s Code of Ethics [§112.313(2), F.S.], and the policy of the Orange County 

Comptroller, we are unable to accept these, or any other types of gifts.   

 

The Official Record’s Department strives to provide the highest quality of custom-

er service to all of our customers equally, and at all times.  Our goal does not re-

quire any extraordinary efforts on your part to show your appreciation. 

 

Please do not be offended when staff refuses to accept any gifts.  We appreciate 

your cooperation in this effort.  
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You may remember that in April 2012, we started a documentary (doc) stamp pilot for collecting the 

appropriate information to determine the amount of doc stamps to charge a customer.  Ever since the 

repeal of the DR-219 form, we were not always getting enough information to determine the correct 

amount to charge the customer for doc stamps.   

The 2012 pilot was adopted this year and is now a permanent policy.  The form was changed slightly 

(again!) with input from the Florida Department of Revenue and is now available on our website and at 

the front counter. 

You will find the latest version on our web site at Forms and Publications - Property Transfer Infor-

mation Form and also at FAQs - Documentary Stamp Taxes.   

 DOCUMENTARY STAMP POLICY 

STAFF CHANGES 

As with most organizations, staff turnover is a fact of life and can create breaks in communication.  
You may have had a specific person you dealt with on issues and wonder why they no longer re-
spond.  They might be gone!  To assist in knowing who we are, we will start including staffing chang-
es in our newsletter. 

Administrative Assistant—Michelle Cassidy replaced Jennifer Olivera in July.  Jennifer accepted a 
position in the private sector.  We wish her all the best and are thankful for her years of dedicated and 
professional service.  Michelle comes from the private banking sector and has already made the tran-
sition seamless. 

Coordinator—Peggy Meinhardt replaced Karen Ashmeade in September.  This coordinator position 
is primarily responsible for the scanning, indexing, and document distribution functions of our office.  
Peggy comes from our Records Management Division and has many years of Official Records experi-
ence from Hernando County.  Karen accepted a promotion with the Orange County Clerk of Courts 
Office.  We wish her continued success and look forward to having a good contact in the Clerk’s of-
fice.   

Specialist—We welcome five new Specialists, our entry level position: 
 Marisa Cary 
 Jodi Keen 
 Angharad Livingston 
 Angela Montgomery 
 Lily Ramcharran 

 
Retirements—2014 saw the retirement of  two very experienced members of our Call Center: 

 Roberta Wilson—29 years 
 Evelyn Ferrer—20 years 
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Are you eRecording your documents yet? If not, you are missing out on the most cost effective, 

efficient, and secure method for recording your documents. 

 

With eRecording, you scan your document and use a vendor application to upload the document 

and associated data.  No special equipment is required; just a computer with high speed internet 

access and a scanner. Original documents never leave your possession.  Funds are transferred 

using Automated Clearing House (ACH) for transfer taxes, recording fees, and a nominal fee that 

is paid to the vendor for this process. 

 

The eRecorded documents can be tracked through the entire recording process and the potential 

for lost documents is eliminated.  Documents are typically recorded the same day if submitted dur-

ing regular business hours.  Once the document is recorded you can immediately retrieve an im-

age that includes our stamp. 

 

The Orange County Comptroller’s Official Records Department is pleased to offer eRecording 

through the following vendors, listed below in alphabetical order.  Please note that the Orange 

County Comptroller’s Official Records Department is precluded from recommending vendors.  For 

your convenience, we have also included a hyperlink to the vendors so that you may easily re-

search each in order to determine which vendor best suits your personal and/or professional 

needs: 

 

Corporation Service Company (CSC) 

eRecording Partners 

Indecomm Global Services 

Property Info 

Simplifile 

 

If you are ready to streamline your operations and close the gap time for recording, we have the 

perfect solution for you.  For more information, contact Michelle Cassidy at (407) 836-5111 or by 

email at Michelle.Cassidy@occompt.com. 

 

 

 

 

ERECORDING WITH THE OFFICIAL RECORDS DEPARTMENT 
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From the Orange County Comptroller’s Official Records Department 

NOTE FROM THE EDITOR 

This is my second newsletter as the new Official Records Manager and also marks the conclusion of 
my first year.  Time sure does fly!  We continue to review our processes to ensure we are consistent, 
efficient, and in compliance with the law.  This newsletter is one of the ways to keep in touch with 
you, our customers, as we make improvements to our Official Records system.  We welcome com-
ments and suggestions so please feel free to email me at: 

 David.Rooney@occompt.com 

We look forward to hearing from you. 

Sincerely, 

David Rooney 

UPCOMING FRAUD AWARENESS CAMPAIGN 
Property and recording fraud are among the fastest growing white collar crimes.  Unfortunately, the 

Comptroller’s Official Records is not authorized to review documents for fraud and is required to rec-

ord any properly prepared recordable document.  We can however, increase public awareness of the 

problem and encourage everyone to check the Official Records on a regular basis.  We are develop-

ing a campaign to spotlight the issue and will be revising our web notice and improving signage in the 

lobby.  We are also exploring a notification program that will alert customers of documents recorded 

under their name. 

NOTIFY US OF CHANGES TO YOUR ACCOUNT 

Most of our regular customers have account numbers and corresponding contact and address infor-

mation.  When you make changes to either, we need to know this to ensure you receive your docu-

ments back as well as receive timely invoicing.  Please relay any changes in writing to: 

Michelle.Cassidy@occompt.com. 


